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US contract. US-hosted customer documents.

Salt Technologies, Inc., a Delaware corporation, signs DistrictProof customer agreements. Customer
documents are stored in Amazon S3 in the US East (N. Virginia) Region, us-east-1. Delivery staff work in
Pune, India. US storage and access from India are distinct parts of the handling arrangement.

Assigned staff and secure intake

Access to customer files is restricted to staff assigned to the engagement for the work they need to perform.
The transfer method, project permissions and district-specific handling requirements are recorded before
intake. Marketing forms accept business enquiries and public website links; they are not a
customer-document upload channel.

Al use and training restrictions

Customer documents are not used to train Al models. Customer content is not sent to external Al services in
the standard workflow. If Al assistance is agreed for an engagement, only de-identified content may be
processed through Amazon Bedrock configured for us-east-1. Model, routing, logging and retention settings
must support the agreed requirements before use.

Retention and deletion

Source-file copies and working copies are deleted 30 days after written acceptance of final delivery or
written project closure. Any longer Care retention is agreed in writing. The handling agreement identifies the
copies covered and any backup or version-retention arrangements. Districts retain responsibility for official
records.

Website enquiry records and related emails are retained for 12 months after the last interaction. Website
enquiries use Cloudflare Workers and D1 for processing and storage, and Postmark for email notifications.
Calendly processes call bookings separately. Enquiry removal is managed through review.

Security questions and incident reporting

Email security@districtproof.io for security questions, questionnaires or suspected incidents. Describe the
concern without sending passwords, student records or sensitive attachments. General enquiries:
info@districtproof.io | +1 (844) 766-2754.

US mailing address: 9450 SW Gemini Dr, Suite 89020, Beaverton, OR 97008, United States.

Full policy and accessible HTML.: https://districtproof.io/security. This overview describes the published
handling policy; project-specific terms are recorded in the written agreement.
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